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Procedure for Dealing with Complaints
The Dealing with Complaints policy provides guidelines for handling complaints. While most complaints should be resolved informally with the relevant employee, there are provisions for the use of formal procedures depending on the nature and seriousness of the complaint.
The NSW Department of Education and Training (DET) seeks to resolve difficulties, grievances and complaints in a prompt, impartial and just manner.
At Granville Public School Preschool we:
· direct all complaints to the Nominated Supervisor, Education Leader and responsible person in charge, the School Principal.

Dealing with Complaints Procedure – Created 21.09.16 (Denise Kwong/Cathy Angeleski)
To be reviewed Sept 2017
T:\Teacher\Team Folders\Preschool\preschool\Procedures\Dealing with Complaints.docx
Reviewed July 2018
image1.emf
                       


